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INVESTOR IN PEOPLE.
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JOB DESCRIPTION

Title: Maintenance Worker  

Hours:     30 – 39 hours                  
Responsible to: Manager     

Salary: Plus Pension Contribution
Mary and Joseph House focus on providing kind, caring, compassionate care – our values are maintaining the privacy & dignity of people who need support, always treating people with respect and promoting independence 

General Duties
To ensure the care home’s physical structure, grounds, and equipment are maintained to a high standard, providing a safe, welcoming, and comfortable environment for residents, staff, and visitors, to be proactive, with a "can-do" attitude and the ability to work on own initiative.

· Planned & Reactive Maintenance: to carry out daily repairs and maintenance tasks, including minor plumbing, joinery, painting, decorating
· Resident Room Turnover: Ensure bedrooms are painted, refreshed, and in a "ready to let" condition for new residents.
· Grounds Maintenance: Maintain the external areas, keeping pathways tidy, and ensuring safe access.
· Contractor Liaison: Monitor external contractors working on-site to ensure work is completed to a high standard and in line with safety regulations.
· Documentation: Maintain accurate, up-to-date maintenance records and logs for inspection by inspectors or management.
· Equipment Upkeep: Ensure tools and equipment are clean, safe, and stored securely.
· Knowledge: Working knowledge of health and safety regulations (e.g., COSHH, Fire Safety, Legionella).
· To be aware of maintaining resident’s privacy and to communicate with

· Senior care staff should works be required which will affect resident care.

· To liaise with the housekeeping supervisor to discuss maintenance issues, re-­decoration schedule etc.
Safeguarding 
To develop a culture that does not tolerate abuse, neglect and exploitation, to ensure the safety and wellbeing of our residents, accept our responsibility to protect the people who live at the House from possible abuse from all sources, which include:

· The staff and management at the House 

· Volunteers working at the House 

· Visiting health and social care practitioners and other official visitors 

· Residents friends and relatives 

· People who have contact with residents while they are temporarily outside the premises 

· Other residents 

Welfare of residents
· To develop trusting relationships with residents and encourage them to voice their needs views and concerns.
· To work proactively in a non-judgemental manner with residents who demonstrate challenging behaviour due to issues around alcohol abuse and or mental health problems
· To respect the residents rights to privacy and to maintain their dignity at all times
· To respect residents as individuals with rights responsibilities and basic human needs, being respectful of resident’s cultural and religious beliefs.

· To encourage residents to make choices and decisions
· To respond to the changing needs of residents

Administration 
· To comply with all administrative requirements of the house 
· To carefully account for all expenditure, supplying records and receipts for purchases.

Health & Safety
· To recognise the need for a safe and hygienic environment in the House
· To carry out risk assessments prior to maintenance activity/task
· To ensure that the correct PPE is worn for each activity/task as appropriate
· To be aware of and work to all current policies and procedures.

Training 
To attend training as specified in your Continuous Professional Development file
To ensure that all training given is adhered to (this includes Health & Safety, COSHH, training) etc.:


a) Following Manufactures instructions


b) Being aware of the dangers of cleaning fluids

c) Only using equipment/chemicals that have been assessed as safe by the house, and has a current safety data sheet.


d) Being aware of the dangers and ways to avoid infection
To identify training needs in discussion with the Home Manager and attend training courses as required.

Other
To maintain confidentiality and the requirements of the General Data Protection Regulation (GDPR) at all times in accordance with the agreed policy 
· To work as part of a team.

· To be accountable by making sure you can answer for your actions or omissions

· To uphold and promote equality, diversity and inclusion

· To reflect on your work and to think about how you can improve the care and support that you provide to others. Discrimination is unacceptable and should be confronted whenever it is found, whether in your own work, or in that of others. ‘Reflective practice’ means thinking about what you or others have done, what happened as a result and whether you or they could do anything differently in future to get a better outcome

· To maintain confidentiality and the requirements of the General Data Protection Regulation (GDPR) at all times in accordance with the agreed policy.
To undertake any other duties as seen necessary by the Management Team
Recovery Principles:

We are committed to creating a culture that reflects recovery principles and values, addressing the 7 organisational challenges and working alongside residents to ensure they are given the opportunity to have a meaningful and satisfying life

Providing residents with the resources, information, skills, and networks and support to manage their own condition as far as possible

Teaching of daily living skills, such as cooking and cleaning

Helping residents to gain access to other services and building relationships with friends/family and to gain links with the community, Encouraging and supporting residents to make healthier lifestyle choices and providing opportunities to participate in exercise
Common Core Principles to support Mental Health

Committed to promoting Good Mental Health and recognize the signs of poor mental health, able to identify best practice and committed to developing knowledge & skills around the human rights act and mental capacity, able to demonstrate key personal qualities relevant to social care, empathy, compassion, caring nature, honesty, consistency, integrity, friendliness, approachability, optimism, motivating other people, non-judgmental, team work
To work within the Code of Practice for Health and Adult Social Care on the prevention and control of infections and related guidance, to work within the guidelines of Mary and Joseph House Infection Control policy to prevent and control the risk of infection

Dignity in Care

To believe passionately that being treated with dignity is a basic human right not an optional extra. To believe that compassion must be at the heart of a truly person centered and efficient care service and to be committed to doing your bit to achieve this.

The above is not an exhaustive list of duties as the role may change from time to time to meet the requirements and objectives of the organisation as a whole
I agree to accept responsibility for the duties outlined in the job description

Date of issue: _____________________

Print Name: ______________________ Signature: ____________
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