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INVESTOR IN PEOPLE.





JOB DESCRIPTION
Title:       

Senior Care Worker 






Hours: 

39 per week/shift system

Responsible to: 
Manager /Assistant Managers
Salary:                   
Plus, Pension contribution
Mary and Joseph House focus on providing kind, caring, compassionate care – our values are maintaining the privacy & dignity of people who need support, always treating people with respect and promoting independence
Job Purpose 
To support the Home Manager in delivering high-quality, person centred care within the residential care home. The Senior Care Worker will lead, motivate and supervise the care team to ensure residents needs are met with compassion, dignity and respect while maintaining compliance with all regulatory and organisational standards. 
· To co-ordinate and supervise the day/night care team under the direction of the management team. 

· To be familiar with and promote the philosophy, Christian ethos, aims and objectives of the Joseph Cox Charity, ensuring the unique character and excellent reputation is maintained.

· To support the management team to promote positive outcomes in accordance with the Care Quality Commission (CQC)

· To share with the management team in developing ideas, initiatives, and practices

· To promote with the Management team a quality monitoring process
· To ensure that Mary and Joseph Policies and Procedures, relevant legislation and Registration requirements are complied with and to raise concerns with the Manager.
· To be involved in the implementation and on-going review of Policies and Procedures and Quality Assurance procedures.
· To recognise Mary and Joseph House is a home for 41 men, with their own problems, a Christian place, where the ethos of the Joseph Cox Charity is           maintained, and the unique character of the house is promoted. 
To share accountability with the Management team for 

· Providing person centred care

· Safe storage and administration of all medication

· Quality and safe working practice 

· Safe keeping and distribution of resident’s personal money and valuables

· Petty cash 
Key Responsibilities
1. Leadership and Supervision 
· Lead and support care workers on shift, ensuring all duties are completed to high standard. 
· In the absence of the Assistant Manager take full responsibility for the staff and residents.
· Be a good role model and lead by example, always promoting best working practice working to provide Dignity in Care. 
· Delegate tasks to care team as per the day/night register. 
· Provide guidance, mentoring and on the job training for staff. 
· Conduct shift handovers and communicate effectively with other team members. 
· Assist with staff performance monitoring and report concerns to management. 
· Be professional, kind, caring and friendly, able to interact with residents, visitors, health professionals and staff. 
· Take responsibility for own professional development and to keep professionally updated. 
· To maintain the desired standards of behaviour, dress and general appearance in accordance with the role and to ensure all members of staff adhere to these practices.
· Be available to share on-call duties and cover shifts at short notice as required. 
· Be responsible for reconciling the petty cash and cigarette count. 
· Uphold and promote equality, diversity and inclusion. 
· Always maintain confidentiality and the requirements of the General Data Protection Regulation (GDPR) in accordance with the agreed policy. 
· Undertake any other duties as seen necessary by the Management Team. 
2. Care of Residents
· To always treat residents with dignity and respect.
· Flexible and self-motivated, tolerant, and enthusiastic.
· To collaborate with the Manager/Assistant Managers in promoting, monitoring and reviewing the range of services, including a therapeutic service, within Mary and Joseph House to meet the assessed needs of the residents.

· To ensure that all individual Care Plans are established and updated regularly.

· To be involved in monitoring all services to ensure agreed Care Packages are provided to each resident.

· To be aware of all aspects of the day-to-day care of the residents.
· To promote oral health within the home, ensuring residents are supported to maintain and improve their oral health, following NICE oral health guidelines, making oral health a key part of the holistic care offered at the home.
· Responsible for encouraging colleagues to support oral hygiene daily
· To help maintain a supportive, homely environment in a comfortable, warm, and friendly atmosphere, considering residents’ wishes and needs

· To have good communication and personal contact with Residents, relatives, visitors, and all agencies involved with the care of the residents.

· To keep and maintain all appropriate records, reports and statistical information on Residents and services in a professional format and manner.

· Deliver and oversee high-quality personal care, including assistance with bathing, dressing, mobility and eating. 
· Promote independence, dignity and choice for all the residents. 
· Support residents emotional, physical and social wellbeing through daily interactions and activities. 
· Observe and report any changes in residents’ health or behaviour to management or healthcare professionals.  
3. Safeguarding 
· Develop a culture that does not tolerate abuse, neglect and exploitation, to ensure the safety and wellbeing of our residents, accept responsibility to protect the people who live at the house from possible abuse from all sources, which include: the staff and management at the house, visiting health and social care practitioners, residents friends and relatives. 
4. Medication and Health Monitoring. 
· To share accountability with the Management team to order, book in, administer, audit and return medication as per the homes policies and procedures. 
· Administer and record medication in line with the homes policy and procedures.
· To maintain safe storage of medication
· Maintain accurate records of health observations and interventions. 
· Liaise with doctors, nurses and other healthcare professionals when required.
5. Record Keeping and Communication 
· Maintain up to date accurate care plans and daily records.
· Ensure clear communication with residents, families, and staff members. 
· Participate in resident care reviews and staff meetings. 
· Be responsible for reconciling the petty cash and cigarette count
6. Compliance and Safety 
· Adhere to all safeguarding, infection control and health and safety procedures. 
· Ensure compliance with CQC standards and internal policies. 
· Respond appropriately to emergencies or incidents, reporting them in line with procedures. 
Waking Night-time Duties

· Lead, supervise and support a team of night care workers to deliver high quality care to residents during night shifts 

· Be the primary point of contact for any emergencies or incidents during the night shift, ensuring appropriate action is taken and documented 

· To complete a handover with day staff and ensure that you follow up on any concerns with resident’s everyday needs and dietary needs

· Ensure that care is delivered in line with care plans and provide guidance to the care workers on how to handle challenging behaviours or situations

· To provide or assist in wakeful night duty cover in the home

· To administer medication for residents at the allocated time

· To undertake specified domestic or other tasks that can be effectively carried out during the night hours

· To be responsible for residents’ safety and wellbeing at night

· To carry out checks on residents throughout the night

· To carry out all duties as agreed on the night register

· To be responsible for carrying out building security checks for the house and garden ensuring no access to the garden between midnight and 5:00am

· To prepare supper for residents attending the dining room and document accurate dietary intake of those residents’ specific dietary needs

· To prepare supper for residents that choose to eat in their room, removing all crockery and cutlery following use

· To prompt residents to change into night wear, monitor residents who may sleep in day clothes and encourage them to change into night wear

· Provide all personal care and support needed to individual residents

· To be aware of the procedure for night call outs, ensuring that two members of staff always remain on the premises
· To be accountable for petty cash and cigarette count. 

· To escort residents to A&E in emergencies or delegate to night care workers. 
Standards of Dress

As you are liable to meet families, health professionals and members of the public, it is important that you present a professional image regarding appearance and dress standards.  Where uniforms are provided, these must be always worn whilst at work and laundered on a regular basis.  Where uniforms are not provided, you should wear clothes appropriate to your job responsibilities, smart casual and they should be always kept clean and tidy
The above is not an exhaustive list of duties as the role may change from time to time to meet the requirements and objectives of the organisation.
I agree to accept responsibility for the duties outlined in the job description
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