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Title: 			Housekeeping Support Worker                                              
Hours: 		20 per week
Responsible to: 	Manager / Housekeeper    
Salary:                   	Plus Pension contribution

Mary and Joseph House focuses on providing kind, caring, compassionate care – our values are maintaining the privacy & dignity of people who need support, always treating people with respect and promoting independence 

Safeguarding 
To develop a culture that does not tolerate abuse, neglect and exploitation, to ensure the safety and wellbeing of our residents, accept our responsibility to protect the people who live at the House from possible abuse from all sources, which include:
1. The staff and management at the House
1. Volunteers working at the House
1. Visiting health and social care practitioners and other official visitors
1. Residents’ friends and relatives
1. People who have contact with resident while they are temporarily outside the premises
1. Other residents
General Duties
· To promote the ethos  and apply our organisational values to everyday practice
· To provide our residents with a positive experience of Care 
· To consistently behave in a professional way towards everyone in the workplace
· To work proactively in a non-judgemental manner with residents who demonstrate challenging behaviour due to issues around alcohol abuse and or mental health problems
· To ensure that all areas of the building and facilities are kept clean, hygienic and tidy.
· To support residents to improve their life skills around maintaining their own environment




Cleaning
To clean all communal areas and residents rooms according to the frequency specified in the work schedule.

To clean the office and staff areas according to the frequency specified in the work schedule.

To help, when required, in the laundry.  

To follow COSHH guidelines and manufacturer’s instructions at all times in respect of dangerous cleaning materials.

Welfare of Residents


To develop warm and trusting relationships with residents and support them to achieve their goals and aspirations.

To respect residents rights and privacy at all times.  

To work alongside residents to keep their rooms clean and tidy, developing their skills as part of their daily living, in accordance with their personal care plans.

To support residents wanting to contribute to the House to carry out cleaning tasks in the communal areas, in accordance with their personal care plans


Administration and Communication
To account for petty cash expenditure following appointments 

To record up to date information accurately and legibly regarding tasks completed by yourself.

To ensure all relevant information regarding residents is passed verbally to the Care Worker on the relevant POD in a timely manner.

To ensure all issues and incidents are communicated to the Housekeeper / Assistant Managers appropriately.

To comply with all administrative requirements of the house 

To attend and contribute to staff and residents meetings



Health and Safety

To adhere to all policies and procedures

To ensure that you wear the correct PPE as provided.

To ensure the correct storage and use of all substances (CoSHH).

To attend training to develop your knowledge and skills

To ensure that you are fully trained and competent before undertaking any task without supervision.

Dignity in Care
To believe passionately that being treated with dignity is a basic human right not an optional extra. To believe that compassion must be at the heart of a truly person centered and efficient care service and to be committed to doing your bit to achieve this.

The Health & Social Care Act 2008
To work within the Code of Practice for Health and Adult Social Care on the prevention and control of infections and related guidance, to work within the guidelines of Mary and Joseph House Infection Control policy to prevent and control the risk of infection

Common Core Principles to support Mental Health
Mary & Joseph House is committed to promoting Good Mental Health and recognize the signs of poor mental health, able to identify best practice and committed to developing knowledge & skills around the human rights act and mental capacity, able to demonstrate key personal qualities relevant to social care, empathy, compassion, caring nature, honesty, consistency, integrity, friendliness, approachability, optimism, motivating other people, non-judgmental, team work
Infection Control
To be responsible for and promote at all times good practice around infection prevention and control and ensuring standard precautions are taken in every situation, these include:



· Good hand hygiene
· Safe disposal of waste
· Safe management of laundry
· Correct use of PPE.
· Awareness of the dangers and ways to avoid infection
· Awareness of the dangers of using cleaning fluids
· Awareness of the risks of using cleaning equipment.


Other
To work as part of a team.

To actively support, implement and comply with the Equal Opportunities Policy adopted by the House.

To maintain confidentiality and the requirements of the General Data Protection Regulation (GDPR) at all times in accordance with the agreed policy.

To attend all training as specified by the Home Manager. 

To engage in Supervision and Appraisal sessions with the Management.

To undertake any other duties seen necessary by the Management Team.

The above is not an exhaustive list of duties as the role may change from time to time to meet the requirements and objectives of the organisation as a whole.






I agree to accept responsibility for the duties outlined in the job description

Date of issue: _________________

Print Name:    _________________	Signature: ___________________
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