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INVESTOR IN PEOPLE.
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JOB DESCRIPTION

Title:       

Housekeeping Supervisor 



(Infection Control Champion)
Hours: 

39 per week
Responsible to: 
Manager /Management Committee

Salary:                   
Plus Pension contribution

Infection Control Champion
To be responsible for promoting Infection Control within the house, to ensure that effective prevention and control of infection is part of everyday practice at Mary and Joseph House and is applied consistently by everyone.
Safeguarding 
To develop a culture that does not tolerate abuse, neglect and exploitation, to ensure the safety and wellbeing of our residents, accept our responsibility to protect the people who live at the House from possible abuse from all sources, which include:
· The staff and management at the House

· Volunteers working at the House

· Visiting health and social care practitioners and other official visitors

· Residents’ friends and relatives

· People who have contact with resident while they are temporarily outside the premises

· Other residents
General Duties

· Oversee and coordinate the housekeeping team to ensure the Care Home is maintained to a high standard of cleanliness and hygiene.

· Conduct regular audits to monitor housekeeping standards, identify areas for improvement and implement changes as necessary.
· To work alongside the housekeeping team, keeping the home clean and hygiene to a high standard 
· Develop and maintain infection control policies and procedures, ensuring compliance with relevant regulations and guidelines.

· Implement and maintain effective health and safety procedures, conducting regular risk assessments and reporting any incidents or accidents.

· Manage stock levels of cleaning supplies and equipment, ordering replacements and monitoring expenditure.

· Supervise and support the housekeeping team, providing guidance, training and performance management as required.

· Liaise with other departments to ensure a seamless and efficient service, addressing any issues or concerns promptly.

· Source, co-ordinate and supervise all outside contractors to Mary and Joseph House, ensuring the health and safety of all residents, staff and contractors

· To prepare the committee room for the management committee meetings and serve tea/coffee
· To dress vacant rooms to a comfortable standard to enhance the experience of new resident.

· To drive the company vehicle to source, purchase new products and replace equipment when necessary 
· To allocate cleaning schedules for each Housekeeping Support Workers and to monitor the quality and thoroughness of the work.
· To carry out regular Supervision of all Housekeeping Support Worker and laundry staff
· To be responsible for the checking of hours worked by each Housekeeping Support Worker employee and ensuring holidays cover meets the needs of the organisation.
· To carry out random spot checks around the house for items that may need replacing
· Responsible for the purchase, stock control and audit of toothpaste, toothbrushes, fixadent, steradent etc
· To keep the cost of cleaning within budgeted guidelines.
· To contribute to staff meetings and encourage motivation and a good working atmosphere 
· To carry out weekly check’s epilepsy sensors, defib check and water purges

· To carry out monthly checks of deck phones 
· To carry out monthly checks of grounds maintenance
· Responsible for correct removal of waste

Laundry
· To be responsible for supervising (Laundry – Personal Assistant), and monitoring the quality and thoroughness of the work carried out 
· To carry out random spot checks on the marking of the residents’ clothes and the distribution of clothes to residents’ room
· To carry out random spot checks of laundered clothing and bedding to ensure that the items are in good condition

Residents
· To support residents and promote independence by ensuring that they have appropriate materials and guidance where they have opted to have personal involvement in the cleaning of their own rooms as part of a life skills programme
· To support residents / Keyworkers with use of the laundry where this is a part of their life skills plan.
· To promote freedom of choice to assist residents in furnishing their own room and maintaining residents’ personal property.
· To respect resident’s rights, privacy and dignity at all times.
· To support residents in always ensuring a safe and hygienic environment
Training
· To attend training as specified by the Home Manager.
· To ensure that all training given is adhered to (this includes Health and Safety issues, COSHH, training) by:

Being aware of the dangers and ways to avoid infection

Being aware of the dangers of using cleaning fluids

Being aware of the risks of using cleaning equipment
Health & Safety
· To be aware of and work to all current policies and procedures.
Equal Opportunities
· To follow the Equal Opportunities Policy adopted by Mary & Joseph House.
The Health & Social Care Act 2008
To work within the Code of Practice for Health and Adult Social Care on the prevention and control of infections and related guidance, to work within the guidelines of Mary and Joseph House Infection Control policy to prevent and control the risk of infection
Dignity in Care
           To believe passionately that being treated with dignity is a basic human right not an optional extra. To believe that compassion must be at the heart of a truly person centered and efficient care service and to be committed to doing your bit to achieve this.
Other
· To respond to emergencies as appropriate.

· To engage in Supervision with the Management.
· To assist with other tasks necessary to facilitate the smooth running of the House as requested by the Management of the House.

The above is not an exhaustive list of duties as the role may change from time to time to meet the requirements and objectives of the organisation as a whole.
I agree to accept responsibility for the duties outlined in the job description.
Date of issue: _____________________

Print Name: ______________________ Signature: __________________
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