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PERSON SPECIFICATION

Mary and Joseph House have been Investors in People organisation since 2009.
The home has been rated ‘Outstanding’ in all areas by the CQC since December 2016.
	Job Title:     Senior Care Worker

	CHARACTERISTIC
	ESSENTIAL
	DESIRABLE

	VALUES ATTITUDES & BEHAVIOURS
	Strong Values, Caring, Kind, Compassionate, Professional

Committed, treats people with dignity, Respectful, Non-judgemental

Clean, tidy appearance
	

	EDUCATION/

QUALIFICATIONS/ TRAINING
	NVQ Health & Social Care Level 3


	Relevant training in mental health and/or alcohol related issues.

	SKILLS/ KNOWLEDGE

	Computer literate and able to use Microsoft Word. Accurate admin and record keeping skills. Good Communication skills both written & verbal, able to facilitate, take minutes and record care plan reviews.

Team working, experience of handling medication and relevant record keeping.

Knowledge of CQC regulations and CQC 
	Experience in Health and Safety, Infection control, Data Protection, Equal Opportunities, confidentiality.

	EXPERIENCE


	Experience of supervising / managing staff.

Experience of using and developing care plans, risk assessments and the Key Worker system. Experience of providing personal and oral care and support in a residential setting. Experiences of working with clients that display challenging behaviour, suffer from alcohol or mental health related problems.
	

	APPEARANCE/

DISPOSITION
	Appearance must be clean & tidy.
	

	PERSONALITY/ GENERAL INTELIGENCE

	Professional, caring, and friendly, able to interact with residents, visitors and staff.

Flexible and self-motivated, tolerant, and enthusiastic.
	

	PHYSICAL REQUIREMENTS AND SPECIAL CIRCUMSTANCES

	Good level of physical fitness.

Experience of shift work and able to work day, occasional nights and alternate weekend shifts of 12 hours, willing to change shifts in an emergency
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