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INVESTOR IN PEOPLE.
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PERSON SPECIFICATION
	Job Title: Catering Manager

	CHARACTERISTIC
	ESSENTIAL
	DESIRABLE

	EDUCATION/

QUALIFICATION/
TRAINING
	Evidence of proven management skills.  Experience of conducting coaching, supervisions and appraisals, Intermediate Hygiene Certificate.
	BTEC, HND or NVQ Level III in Catering

Advanced Hygiene Certificate/desire to achieve these qualifications.

	SKILLS/
KNOWLEDGE

	Knowledge off HACCP, COSHH, Food Hygiene regulations. Knowledge of food standard “Better Food Better Business”
Ability to operate, and train others in the use of cleaning and catering equipment in the House.  

Ability to work unsupervised and using own initiative.
Accurate admin and record keeping skills
	Good understanding of Health & Safety and Infection Control.

	EXPERIENCE


	Experience of cooking on a large scale to the highest standard and to a specified deadline.  
Be available to work any day of the week including weekends

Car owner and driver
	Minimum of 2 years management experience.  
Experience of working in a Care setting, with clients with mental health and/or alcohol misuse issues.
Experience of working with clients who display challenging behaviour.

	APPEARANCE/
DISPOSITION

	Appearance must be clean and tidy
Able to communicate well at all levels.

Must be reliable and of a stable disposition.
	

	PERSONALITY/GENERAL INTELIGENCE
	Good communication, organisation and leadership skills.  Flexible and self motivated.
Be prepared to participate in activities organised in the House.
	To actively bring own interests to the house, and contribute to the enhancement and well being of the residents.

	PHYSICAL REQUIREMENTS AND SPECIAL CIRCUMSTANCES
	Good level of physical fitness.
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